
DOCKET FILE OOPY ORIGINAL

Re: confidentiar Financiar rnformation - subiect to protective order in wG Docket Nos.

10.90.07.135.05-337.o3.109.ccDocketNos.01.92.96.45.GNDocketNo.09-51.
wr Docket Nlffiefore the Federal communications commission

Dear Ms. Dortch:

Sierra Telephone Company, lnc. (Sierra Telephone), a-privately-h-eld rate of return carrier

receiving high cost support, has electroniiatfy l;!Titt-"g FCC Form 481 to the Commission with

redacteJ finincial data,'in compliance with 47 C.F'R' SS 54.313 and 54'422'

As specified in the Protective order issued on November 16, 2012 by the commission' two

copies of the redacted confidential information are being filed simultaneously with the non-

redacted confidential information. The redacted information for this filing and each page 91]!9
fire where confidentiar information has been omitted is marked "REDACTED - FoR PUBLIC

INSPECTION'.

please contact Linda Burton, Regulatory Manager, with any questions by telephone at

559-642-0229 or by E-mail at lindab@stcq'net'

SincerelY,

Arr& A. #&lr/?
cKyA. Huber

Vice President OPerations

r 0+l--

h,SrcnnaTrtrPHoNE
October 11,2013

REDACTED.FOR PUBLIC INSPECTION

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, S.W.
Washington, DC 20554

Enclosures

Posr orrlct Box 219 . oo*,u*,,, Clttronltl 93644-0219 . TrLrpHolE 559.683.46-l 1

lvww.sierratolephone corn

Recetvrtl e lnsfleeted

OcT 1 I ?013

FCC MaiN Roorn

ESTABLISHED 1 895

" Frcstt"tttt 559-683-6913



Sierra TelePhone ComPanY, lnc'
WC Docket No. 10-90
October 11,2013
Page2

Copies to:

Mr. Charles TYler
Telecommunitations Access Policy Division

Wireline ComPetition Bureau
44512th Street, S.W., Room 5-A452
Washington, DC 20554

Picayune Rancheria of the Chukchansi lndians

46575 Road 417
Coarsegold, CA 9361 4'877 6

California Public Utilities Commission

Communications Division/ETC Section

505 Van Ness Avenue
San Francisco, CA 94103-3298

Docket N5. 1o-:08, Belore tha Fedaral Communlcations Colnrlission



Page 1

542338

<010> Area Code

SIERU TELEPHONE

<015> Area Name

2014
Recelvetl & rnspected

<020> Year

<030> contact Name: Person USAC should contact Li.nda Burton
OCI 1 d ?tjtJ

with ouestions about this data

<035> Contact TelePhone Number:
FCC Mail Hocnr

559 - 642 -A229

Number ot the identitied in data line <030>

<039> Contact Email Address: I indab@sEcg . net

<100>

<200>

<210>

<300>

<310>

<320>

<330>

Email ot the Person identitied in line <030>

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Service Quality lmprovement Reporting

OutaBe RePorting (voice)

-n'-- 

check box if no outages to report

(complete o ft oched wot ksh eet )

( c ofr pl ete otlo ch e d workshee t)

(o tto.h descri Pti ve do c ume nt )

( otto.h d e scti Ptive doc u m en t )

(check b indicote cettilicotionl

( o tto ch e d descri Ptive doc ument )

(check to indicote certifi.otion)

(atto ch ed d es. tiPtive doc u m en t)

( cofr Pl ete odo ch ed wot ksheet)

(c ompl ete o ftoched wor ksh eet )

( c ompl ete oft o che d worksh eet)

(il yes, complete ottoched worktheet)

(check to indicote certificotioh)

(otto ch d escri Ptive d oc ufr ilt )

(il not check to indicob cettilicotion)

( c ompl ete o ftoch ed workth eet )

( c om Pl ete o ttoched wot ksh e et)

r-
lL __/_ll_,-/ ll

ll----]ffiffi
<400> Number of Complaints per 1,OOO crustomers (voice)

#:r""-'llT; F
<430> Number of Complaints per 1,000 ciglgmers (broadban!l-

<4so> Mobile l-- |

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> | s42338casro

<600> FlfrFonality in Emergency situations

<510>fl
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

:::l ffi:ii'J:,T[j,',#ii;$i-"'""'o o
<1000> Yoice Services Rate Comparabilityl

.iroo,rffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

Price Cap Carrie6, Proceed to Price CaD Additional Documentation Worksheet

lncluding Rote-of-Return Corriers oflilioted with Price Cop Locol Exchonge Corriers

<2000> kheck to indicote certilicotion)

<2005> 
konplete oftoched wotksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> kheck to indicote certificotion)

<3005> komplete oftoched wotkheet)

1011112013 Page 1
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Page 12

- Seportint FCC Fom ,181

OMB Control No.

luly 2013

3o60{986/OMB f,ontrol a{o.
f.ollectionform

<015> studyArea Name srERu TELEPHONE CO

<020> Program Year

<O3O> Contact Name - Person USAC this data Linda Burton

identified in data line <o3o> 5s9-542-0229

Contact Email identified in data line <o3o> lindab@stca'net

TO BE COMPLETED By THE REPORT|NG CARR|ER, tF THE REPORTING CARRIER lS FltlNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certification oI Officer as to the Accuracy ol the Data Reported for the Annual Reporting for CAF or Ll Recipients

cenify that I am an oftic€r ol the leporting carrier; my r€sponsibiliti€s include ensurint the accuracY ol the annual r€porting requiremenis for univeBal seruice support

'ecipients; and, to the best o, my knowledg€, th€ information rcponed on this form and in any attaGhments is accurate.

SISRM TELEPHONE CO
!ame ot Remnrng Larrler:

CERTIFIED ONL]NE
iEnature ot Authonzed otrlcer: Date t0/r!/2013

,rinted name of Authorized officer: cindv Huber

'itle or position of Authorized officer: vj ce President on'j"tl:"'

FtF6hon. numberof Authorized officer' 559- 642' 0209

,tudv Area code of Reoorting Carrier: s42334 Filing Due Date fot this form: 10/1sl2

underTitle 18 ofthe United States code, 18 U S.C O 1001.

10t1112013
PaEe 12



Page 13

-Agem/{.tr!er FCC Fm 481

oMg contrcl No. 306G0986/OMB &ntrd ND.Colhction Form 3oms19
2013

SIERRA TELEPHONE CO

<O3O> Contact Name - Person USAC should contact regarding this data Linda Burton

Number - Number of in dab lihe <o3o> 559-642-0229

of oerson identified in data line <o3o> Lindab@stcg

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHAI.F:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

isauthorizedtosubmittheinformationreportedonbehalfo'thereportlngcarrier.
certity tt at t ", "n 

omcer of the reportlng carrier; my responsibilitles include ensuring the accuracy of the annual data reponing requirements provided io lhe authorized

t; and, lo the besl ot my knowledge, the reporls and data provided lo the authorlzed agent is accurate.

,lame ol Authorized Agent:

,Jame of Reporting carrier:

;isnature of Authorized Officer:

)rinted name of Authorized Officer:
-itle or oosition of Authorized Officer:
-Fl.Dhone number of Authorized Ofticer

Datei

tilinP Due Date for this formr

underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier

h€ data reponed herein based on data provided by the reporting carrler; and, to the best of my knowledte, the information teported hereln is accurate.

'lame of Reoortinq carrier:

,lame of Authorized Agent or EmploYee of Agent:

iia^.i,'.. 6f Ailtharired Apeht or Emolovee of A€r Dater

o{ )ri2ed AEent or EmDlovee ofAsent

'itle or position of Authorized Agent or Employee of Agent

-elephone number of Authorized Agent or Employee of Agent:

.!..f,., 
^.-. .^16 ^a o6^^rti^d a,*ic. Filins Due Date for this form:

18 of the United States Code, 18 U.S.C. 6 1001.

10t1112013

Page 13
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Study Area Code: 542338
Study Area Name: Sierra Telephone Company, lnc.
Program Year:2014
Contact Name: Linda Burton
Contact Telephone N umber: 559-642-0229
Contact Email Address: lindab@stcq.net

Recewed 
& \rrspected

Oci 1 d ?'lji3

FCC Mail H{ornt

Line 510: Description of Service Quality Standards and Consumer Protection Rules Compliance
for 54.313(aXS) Certification

54.313(aX5) Certification that it is complying with applicable service quality standards and

consumer protection rules.

The following statements describe Sierra Telephone's compliance with the CPUC and FCC
requirements for service quality standards and consumer protection.

Service Qualitv Standards
Sierra Telephone complies with the service standards of the CPUC General Order 133-C, Rules
Governing Telecommunications Services - Service Quality, and CPUC General Order 168,

Market Rules to Empower Consumers and to Prevent Fraud - Consumer Protection, and
related orders of the CPUC.

Consumer Protection
Sierra Telephone complies with the requirements of 47 CFR Part 64 Subpart U, Customer
Proprietary Network lnformation (CPNI) and the Federal Trade Commission Red Flags Rule to
prevent identity theft. Sierra Telephone has adopted CPNI and Red Flags Rule procedures,
training, recordkeeping, and supervisory reviews.

542338ca51 0. pdf/P roprieta ry a nd Co nfi de ntia l/Octobe r 2, 20 1 3



REDACTED _ FOR PUBLIC INSPECTION

Study Area Code: 542338
Study Area Name: Sierra Telephone Company, lnc.

Program Year:2014
Contact Name: Linda Burton
Contact Telephone Number: 559-642-0229
Contact Email Address: lindab@stcq'net

Line 610: Functionality in Emergency Situations for 54'313(aX6) Certification

54.313(aX6) Certification thatthe carrier is able to function in emergency situations as setforth

in S54.202(aX2)

The following provides information that Sierra Telephone is able to function in emergency

situations as set forth in Ssa.202(aX2).

Page 1 of 1

Reeeiveu & lHspBs{ed

OcT 1 I 3013

FCC Mail Roorn

542338ca61 0.pdf/Proprietary and Confidential/October 9, 201 3
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Study Area Code: 542338
Study Area Name: Sierra Telephone Company, Inc.

Program Year:2014
Contact Name: Linda Burton
Contact Telephone N umber: 559-642-0229
Contact Email Address: lindab@stcq.net

Line 920: Tribal Land Offerings for 54.313(a)(9)(i-v)
I ndians of California (Chukchansi)

for Picayune Rancheria of Chukchansi

Chukchansi Tribal Lands are located in many areas of Sierra Telephone's service

territory. These areas have always been served in conjunction with telecommunications and

broadband service provided to all of Sierra Telephone's customers.

Approximately 10 years ago, the Chukchansi Tribe established a large resort casino, the

Chukchansi 6old Resort and Casino, in Coarsegold, California. Sierra Telephone worked

closely with Chukchansi representatives to engineer, build, and provide the telecommunications

and bioadband services needed to support this large project. Sierra Telephone and its affiliates

continue to work to assess, anticipate, and deploy services for the Chukchansi Gold Resort and

Casino, Tribal businesses, Tribal agencies, and Tribal residential locations.

During this reporting period (January 1,2012 - December 31,2012) business contacts were

madJand planningl discussions weie held with Chukchansi Tribal Government leaders and

representatives by-Sierra Telephone's staff and decision-makers. Meetings and discussions

laier in 2012 were more challenging due to legal disputes among factions of the Tribe related to

Tribal Government authoritY.

5 42338ca920. pd f/ P ro p ri eta ry a n d Co n f i d e nt i a l/O cto b e r 2, 201'3



Sierra Telephone ComPanY, lnc.
Oakhurst, California
u-1016-C

(fo be inserted bY utilitY)

Advice Letter No. 408

Decision No.

Issued by

Hany H. Baker

SCHEDULE CAL. P.U.C. NO. A4
6h Revised Sheet 1

Cancels Srh Revised Sheet 1

(To be inserted by CaI P.U.C.)

Date Filed Julv 6, 2012

Effective Auqust 1. 2012

Resolution No.

NAML

President

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.1 GENEML INFORMATION

4,1.1 APPLICABILIW

Receweo I
OCI 18

FCC Mait

?01

R

Applicable to eligible residence cuslomers for Universal LifeLine Telephone Service

(ULTS), also known as California LifeLine Service, furnished pursuant to the Moore

UnivertalTelephone Service Act, the Federal Lifeline Program, and the Federal

Enhanced Lifeiine and Federal Tribal Link-Up Programs for eligible residents of
Tribal lands, Eligible residents of Tribal lands consist of qualifying low-income

consumers residing on Tribal lands, and in accordance with General Order 153.

4,1,2 TERRITORY

Within the exchang e atea of all exchanges as said areas are defined on maps filed

as part of the tariff schedules.

4,2 MTES AND CHARGES'
MONTHLY

RATE

A. Access Line Service

1, Local Flat Rate Service

a. lndividualAccess Line $20.25
Federal Lifeline Credit -2.75
California Specific Support Credit -1'1.39

Califomia LifeLine One Party Flat Service $6.11

*The difference between the rates and charges in this schedule and the regular tariffed

rates and charges is recovered from the California ULTS Fund, the Federal Lifeline

Program, and the FederalTribal Link-Up Program.

(Continued)

(R)
(t)

542338ca1 21 O/October 2, 201 3



Sierra Telephone Company, lnc.
Oakhurst. California
u-1016-C

(fo be inserled by utility)

Advice Lettor No. 416

Decision No.

Issved by

Harrv H. Baker
l..Al'lE

President

SCHEDULE CAL. P.U.C. NO. A4
3'd Revised Sheet 1.1

Cancels 2nd Revised Sheet 1.1

(To be insertod by Cal. P.U.C.)

Date Filed Dec 13, 2012

Effective Jan 1,2013

Resolutiou No.

4.2

A4. UNIVERSAL LIFELINE TELEPHONE SERV]CE

RATES AND CHARGES'- Continued

MONTHLY
RATE

A. Access Line Service - Continued

1. Local Flat Rate Service'Continued

b. Two'Party** Access Line $16.00
FederalLifeline Credit '2.75
California Specific Support Credit -lll.02
California LifeLine Two Pafi Flal Service 3.23

c. Qualifying residents of Tribal Lands
lndividualAccess Line 20.25
FederalLifeline Credit '2-75
FederalEnhanced Lifeline Credit -l-@

Enhanced Lifetine One Party Flat Service 0'00**

Toll Blocking/Toll Restriction No Charge

F.C.C. Subscriber Line Charge'**' 6.50
Federal Subscriber Line Lifeline Credit -6.50

No Charge

'The difference between the rates and charges in this schedule and the regular tariffed
rates and charges is recovered from the Califomia ULTS Fund, the Federal Lifeline
Program, and the FederalTribal Link-Up Program.

*'Grandfalhered/Frozen service effective October 27,2010. See Schedule Cal. P.U.C.
No. A2, General Regulations, 2.1.2.4.

**Rates include changes required by the FederalCommunications Commission Wireline
Competition (WC) Docket No. 1 142,|n the Matter of Lifeline and Link Up Reform and
Modernization, as adopted by F.C.C. Order No. 12'11, effectlve May 1'2012-

**The Subscriber Line Charge is located in National Exchange Carrier Association (NECA)

Tariff FCC No. 5 Section 17.1.2.

(Continued)

(t)
(D)

2.

3.

542338ca121 O/October 2, 201 3



Siena Telephone ComPanY, lnc.
Oakhurst, California
u-1016-C

(Io be inserted bY utititY)

Advice Letter No. 405

Decision No.

Issued by

SCHEDULE CAL. P.U.C. NO. A4
2d Revised Sheet 2

Cancels l"rRevised Sheet 2

(Io be inserted by Cal. P.U.CJ

Date Filed APril 6, 2012

Effective April6,2012

Resolution No.

Hanv H. Baker
NAME

President

4.2

44. UNIVERSAL LIFELINE TELEPHONE SERVICE

MTES AND CHARGES - Continued

B. Service Connection and
Change/Conversion Charges*
- Applicable to all grades of service

1. Each Connection of ULTS Primary Residence
Access Line*

New Service Connection - Non-Tribal Customer
(1) Service Order Charge (SOC)

State SOC LifeLine Credit
(2) Network Access Charge (NAC)

State NAC LifeLine Credit
ULTS Service Connection** Charge

New Service Connection ' Eligible Resident of Tribal Land
(1) Service Order Charge (SOC)

Federal SOC LifeLine Credit
(2) Network Access Charge (NAC)

Federal NAC LifeLine Credit
State NAC LifeLine Credit
Tribal Link-Up Service Connection'** Charge

Service Reconnection'*' Same Location
(1) Service Order Charge (SOC)
(2) Network Access Charge (NAC)

State NAC Lifeline Credit
ULTS Service Connection** Charge

NON.RECURRING
CHAR.GE

$18.75
-9.s8
28.00

-28.00
9.37

$18.75
-18.75
28.00

-14.00
-14.00

0.00

$9.37
14.00

-14.00
9.37

(r)

(r)

(r)

(N)

n)l

(R)l
(N)

(r)
(L)

I
(L)

'subject to limitations as set forlh in Special Conditions 4.3.F following.

*ln accordance with GeneralOrder 153, the ULTS connection charge and the ULTS

conversion charge shall equal the lower of (i) $10.00 or (ii) 50% of the utility's regular

tariffed service connection'or service conversion charge for the installation or conversion

of a single residential telephone connection. There shall be no limit to the number of

times thit a ULTS customer may pay the non-recuning ULTS charge for service

conversion.
***See Special Condition 4.3,8. for FederalTribal Link-Up qualificalion requirements.

i**rsee Schedule Cal. P.U.C. No. A18, Multi-Element Service Charges, 18.2 A and 18.2.8

for the rules applicable to SOC and NAC charges for service reconnections.

(L) Material now shown on Cal. P'U-C' Sheet No. 2.1.

(Continued)

542338ca1 21 0/October 2, 201 3



Sierra Telephone Company, lnc.
Oakhurst, California
u-1016-C

flo be inoerted by utility)

Advice Letter No. 405

Decision No.

Issued by

SCHEDULE CAL. P.U.C. NO. A4
1'r Revised Sheet 2.1

Cancels Orioinal Sheet 2.1

(Io be inserted by Cal. P.U.C.)

Date Filed April 6,201-2_

Effeccive April 6, 2012

Resolution No.

Harry H. Baker-
NAME

President

4.?

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

RATES AND CHARGES - Continued

B. Service Connection and
Change/Conversion Charges'
- Applicable to all grades of service - Continued

1. Each Connection of ULTS Primary Residence
Access Line* - Continued

d. Service Reconnection*' Same Location
(1) Service Order Charge (SOC)

State SOC Lifeline Credit
(2) Network Access Charge (NAC)

State NAC LifeLine Credit
ULTS Service Conneotion** Charge

2. Change/conversion in class, type, or
grade of service' to connect to ULTS

a. Eachchange/conversion
(1) LifeLine service order charge

State SOC LifeLine Credit
ULTS Change/Conversion*" Charge

b. Each change to add or remove
toll restric'tion

Service Order Charge

*Subject to limitations as set forth in Special Conditions 4.3.F following.

NON.RECURRING
CHARGE

$18.75
-9.38
28.00

-28.00
9.37

(r)

cr)

(L)

(L)

$10.00
-0.63
9.37

No Charge

*See Schedule Cal. P.U.C. No. A18, Multi-Element Service Charges, 18.2 A and 18.2.B
for the rules applicable to SOC and NAC charges for service reconnections.

**'ln accordance with GeneralOrder 153, the ULTS connection charge and the ULTS
conversion charge shall equal the lower of (i) $10.00 or (ii) 50% of the utility's regular
tariffed service connection or service conversion charge for the installation or conversion
of a single residential telephone connection. There shall be no limit to the number of
times that a ULTS customer may pay the non-recurring ULTS charge for service
conversion.

(L) Materialpreviously shown on Cal. P.U.C. Sheet No. 2,

(Continued)

542338ca1 21 0/October 2, 201 3



Siena Telephone Company, lnc.
Oakhurst, California
u-1016-c

(To be inserted by utilit9
Advice Letter No. 399

Decision No.

Issued. by

Haqy H. Baker
NAME

President

SCHEDULE CAL. P.U.C. NO. A4
2nd Revised Sheet 3

Cancels lstRevised Sheet 3

(fo be inserled by Cal. P.U.C.)

Date Filed October 13, 2011

Effective December 1, 2011

Resolution No. f -17321_

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.2 RATES AND CHARGES - Continued

MONTHLY
RATE

C. Surcharges No Charge

Rates 4.2.A. and B. preceding are exempt from
the following surcharges:

California High Cost Fund (CHCF)-A Surcharge
CHCF-B Surcharge
Califomia Advanced Services Fund (CASF)
California Teleconnect Fund Surcharge
California Relay Service and Communications Device

Fund Surcharge
ULTS Surcharge
California Public Utilities Commission (CPUC) User Fee

D. Deposits'

1. A deposit is not required to initiate ULTS service.

2. A deposit may be required to maintain basic service
if lhe customer no longer qualifies for ULTS.

3. A deposit may be required for non-ULTS service(s).

* Subject to limitations as set forth in Special Conditions 4.3.H. 1. through 4. following.

(Continued)

(N)

542338ca1 21 0/October 2, 201 3



4.3

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

SPECIAL CONDITIONS

A. Universal LifeLine Telephone Service (ULTS) is available to all residence
customers who meet the following eligibility requirements:

1. The residence at which the service is requested is the customer's principal
place of residence in California. An applicant for ULTS may report only one
address in this state as his/her principal place of residence.

A residence as defined in General Order 153, Section 2.45 is that portion of
an individual house, building, flat or apartment (a dwelling unit) occupied
entirely by a single family or individualfunctioning as one domestic
establishment. A room or portion of a dwelling unit occupied exclusively by
an individual not sharing equally as a member of the domestic
establishment may be considered a separate residence for the application
of ULTS.

2. The customer and the members of the customer's household collectively
have one, and only one, ULTS line, except as provided for in accordance
with General Order 153, Sections 5.1.8 and 5.1.9.

The customer's eligibility meets either the income-based criterion or the
program-based criterion.

lncome-Based Limits and Requirements

lncome-based criterion allows a customer to enroll in ULTS based on
his/her household income, i.e. members of the customer's household
collectively earn no more than the following amount of annual income:

ULTS
lncome Limits

Effective 6/1/1 3-5/31/14

3.

4.

Household Size

1,2
3
4

Each Additional Member

$25,1 oo
29,300
35,400
6,100

(r)

(t)

,1,

(Continued)

Sierra Telephone Company, lnc.
Oakhurst, Califomia
u-1016-C

(Io be inserted by utility)

Advice Letter No. 418

Decision No.

Issued, by

Harry H. Baker
N,IVE

President

SCHEDULE CAL. P.U.C. NO. A4
7th Revised Sheet 4

Cancels 6h Revised Sheet 4

(Io be inserted by Ca]. P.U,C.)

Date Filed Aoril 12,2013

Effective

542338ca1 21 O/October 2, 201 3

Resolution No.

June 1. 2013



Sierra Telephone Company, lnc.
Oakhurst, California
u-1016-C

(To be inserted by utility)

Advice Letter No. 399

Decision No,

Issued by

Harry H, Baker

SCHEDULE CAL. P.U.C. NO. A4
2nd Revised Sheet 5

Cancels 1'r Revised Sheet 5

(Io be inserted by Cal. P.U.C.)

Date Filed Octo-ber.13, 2011

Effective December1.2011
)i^t\{E

President

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Continued

A. Universal LifeLine Telephone Service (ULTS) is available to all residence
customers who meet the following eligibility requirements: - Continued

4. lncome-Based Limits and Requiremenls - Continued

a. The income used to determine eligibility for the ULTS program shall be
based on total household income, defined in GeneralOrder 153,
Section 2.5.7, as all revenues, from all household members, from (T) (D)
whatever source derived, whether taxable or non- taxable, including, but (D)
not limited to: wages, salaries, interest, dividends, spousal support and
child support, grants, gifls, allowances, stipends, public assistance
payments, social security and pensions, rental income, income from
self-employment and cash payments ftom other sources, and all
employmenl-related, non-cash income.

b. For households with self-employed members, the .income from self-
employmenf shown on IRS Form 1040, Schedule C, Line 29 shallbe
used in the determination of whether a household is eligible to
participate in the ULTS program,

c. Borowed money shall not be considered as incorne when determining
eligibility for the ULTS program.

d. Funds transferred from one account to another, such as from a savings
account to a checking account, shall not be considered as income when
determining eligibility for the ULTS program, even if such funds are used
for living expenses.

e. The customer must provide income documentation substantiating
his/her household income. Acceptable income documents are:

(1) Prior year's state, federal, or tribal tax return
(2) Current income statement from an employer or paycheck stub for

three conseculive months worth of the same type of statements
within the last 12 months

(3) Statements of benetits from Social Security, Veteran's
Administration

(4) Statemenl of benefits from retiremenUpension,
UnemploymentMorkmen's Com pensation

(5) A divorce decree
(6) Child support document
(7) Other official documents

(Continued)

542338ca1 21 0/October 2, 201 3
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Sierra Telephone Company, lnc.
Oakhurst, California
u-1016-C

(Io be inserted by utility)

Advice Letter No. 405

Decision No.

Issued by

Harry H. Baker

SCHEDULE CAL. P.U.C. NO. A4
4h Revised Sheet 6

Cancels 3d Revised Sheet 6

(Io be inserted by CaI. P.U.C.)

Date Filed AOril6,2012

Effective April6, 2012

Resolutiou No.

NAME

President

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Continued

A. Universal LifeLine Telephone Service (ULTS) is available to all residence
customers who meet the following eligibility requirements: - Continued

5. Program-based criterion allows a customer to enroll in ULTS based on the

customer's or a member of the household's participation in any of the
rneans-tested programs approved by the Commission. Approved means-
test Programs are:

a. Medicaid or Medi-Cal
b. Supplemental Nutrition Assistance Program (SNAP), Formerly known as (T)

Food Stamps
c. Supplemenlal Security lncome (SSl)
d. Federal Public Housing Assistance or Section 8
e. Low lnoome Home Energy Assistanoe (LIHEAP)
f. Temporary Assistance for Needy Families (TANF)

Also known in California as:
California Work Opportunity and Responsibility For Kids (CalWORKs)
Stanislaus Work Opportunity and Responsibility for Kids (StanWORKs)
Welfare to Work fl,rffw)
Greater Avenues for lndependence (GAl N)

g. National School Lunch Program (NSLP)
h. TribalTANF
i. Bureau of lndian Affairs GeneralAssisiance
j. Head Start lncorne Eligible (Tribal Only)
k. Healthy Families Category A
L Women, lnfants, and Children Program (WlC)

6. No person who is claimed as a dependent on another person's income tax
return shallbe eligible for ULTS.

(Continued)

542338ca1 21 O/October 2, 201 3



A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Continued

A. Universal LifeLine Telephone Service (ULTS) is available to all residence
customers who meet the following eligibility requiremenls: - Continued

7. A household shall be eligible to receive two ULTS lines if:

a. The household meets all ULTS eligibility criteria set forth in 4.3.A.1.
through 4.3.A,6. Preceding,

b. The household has a disabled member who has immediate and
continuous access within the household to a teletypewriter (ITY)device (T)

or a 2-line CapTel device which is a functional equivalent of a TTY I

device, and fl)

c. The TTY or a Z-line CapTel device is issued by the Deaf and Oisabled (T)

Telecommunications Program (D DTP) or a med ical certifi cate indicating
the household member's need for a TTY or a 2-line CapTel device is O)
submitted.

B. All ULTS rules and regulations that apply to the one ULTS line shall apply
equally to the second ULTS line provided to a household.

9. A customer denied ULTS eligibility for not being a member of a program

listed in 4.3.A.5 following, who can demonstrate membership in a county-
equivalent means-test program can appealthe denialdecision with the
Commission Consumer Affairs Branch (CAB),

10. Customers will incur regular taritf rates and charges until completion of the
ULTS certification process.

11. Customers will be converted to ULTS service upon the Utility receiving
confirmation of the customer's eligibili$ from the Commission or Califomia
LifeLine administrator.

12. Once certified, the Utility will apply the ULTS discount to the customer's
next bill retroactively to the application date and if the net credit is at least

$10.00, the customer may request a refund check from the Utility.

(Continued)
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4.3

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

SPECIAL CONDITIONS - Continued

A. Universal Lifeline Telephone Service (ULTS) is available to allresidence
customers who meet the following eligibility requirements: - Continued

13. Customers that verbally certify they meet the ULTS income limits and have
proof of income, or participate in an approved public program will receive a

certification form in the mailfrom the Commission's certifying agent for
Gompletion and submission.

14. The completed certification form must be retumed and received by the
Commission's certirylng agent by the due date indicated on the form.

15. Any customer who fails to return the ULTS form or otherwise qualify for
ULTS by the certification date shall have their application rejected.

16. The Utility shallnot knowingly enroll a customer into the ULTS program

who does not meet the ULTS eligibility criteria and the Utility shall not
knowingly allow a customer to remain in the ULTS program who does not
meet the ULTS eligibility criteria.

17. The Utility shall not link the availability of discounted phone service under
the ULTS program with the sale of non-ULTS services'

18. The Utility must inform the customer that he or she may opt to receive the
instruction form for completing the certification form in Braille (English

Only), or the instructions and the form in large print.

19. lf a customer has previously been certified while participating in the
program with another carrier and subsequently changes caniers, while
maintaining eligibility in all other respects, lhe customer shall not be
required to go through the certifioation process as long as the change of
caniers occurs within a 30-day period. lf a customer changes his or her
principle place of residence, while maintaining eligibility in all other
respects, the customer shall not be required to go through the certification
process as long as the change of residence is within a 30-day period.

20. LifeLine service is a non-transferrable benefit. An eligible LifeLine
customer may not transfer his or her telephone service to anyone'

21. Pursuant to 47 C.F.R 554.410(d), an applicant applying for discounts from

the Universal LifeLine Telephone Service (California LifeLine) program

must provide his or her date of birth and the last four digits of his or her
SSN on the Application Form provided by the Califomia Lifeline
Administrator,

(Continued)

'i'
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4.3

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

SPECIAL CONDITIONS - Continued

B. Federal Enhanced Lifeline and TribalLink-Up Benefits and Qualification

Requirements for Federal ly-Desig nated Tribal Lands

1. Description

The following Enhanced Lifeline and Tribal Link-Up program benefits and
quatification standards apply to all eligible residents of Tribal lands, which

consist of qualifying low-income consumers residing on Tribal lands. The

term "Tribal lands" means any federally recognized lndian tribe's
reservation, Pueblo, Colony, including former reservations in Oklahoma,
Alaska Native regions established pursuant to lhe Alaska Native Claims

Settlement Act (85 Stat.688); lndian allotments; Hawaiian Home Lands,

as defined in the Code of Federal Regulations, part 54 section 54.400, and

any off reservation lands designated as Tribal lands by the Federal

Communicalions Commission Wireline Competition Bureau and lhe Office

of Native Affairs and PolicY.

2. Qualifications

ln addition to the qualilication standards set out in Section 4.3.A preceding

for Enhanced Lifetine and TribalLink-Up program participants, eligible
residents of Tribal lands, which consists of low-income consumers residing

on Tribal lands, may qualiff for these prog6ms if they participate in any one

of the following Tribal-specific federal assistance programs: Bureau of
lndian Affairs general assistance: Tribally administered Temporary
Assistance forNeedy Families; Head Start (only those meeting its income
qualifying standard); or the Food Distribution Program on lndian
Reservations (FDPIR). Those who qualifo under the provisions of ihis
paragraph must provide written certification of such qualification under
penaity of perjury and must further agree to notiff the Company if the
customer ceases to participate in the program or programs.

3. Lifeline and Link-Up Benefits

Additional federal Enhanced Lifeline support of up to $25.00 will be applied

to the monthly local service rate, not to exceed the sum of the monthly local

service rate, as shown in 4.2.A.1.a, preceding, inclusive of the federal End-

User Common Line charge. Federal Tribal Link- Up support will be
provided tor a 10Oo/o reduction, up to $100, of the customary charge for
commencing telecommunications service for a single telecommunications

connection at a Tribal lands customer's principal place of residence,

including line extension charges. An eligible resident of Tribal lands may

receive ihe benefit of the Tribal Link-Up program for a second or
subsequent time only for otherwise qualifying commenoement of
telecommunications service at a principal place of residence with an

address different from the address for which Tribal Link-Up assistance was
provided previously.

(Continued)

T'
(r)
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Continued

C. ULTS is available to eligible customers subscribing to the flat rate residence

individual and two-party* line service.

D. All ULTS customers are entiUed to receive every one of the service elements of

ULTS, and every utility is required to offer all of the service elements of ULTS to

each of its ULTS customers, The service elements of ULTS are as follows:

1. Access to (a) single party local exchange service, or (b) service that is

equivalent, in all substantial respects, to single party localexchange
service.

Z. Access to allinterexchange carriers offering service in the ULTS customer's

local exchange.

3. Ability to Place calls.

4. Ability to receive free unlimited incoming calls-

5. Free touch-tone dialing.

6. Free unlimited access to 9-1-1/E9-1-1.

l. Access to local directory assistance (DA). Each utility shall offer to its ULTS

customers the same number of free DA calls that the utility provides to its

non-ULTS residential customers.

8. Access to foreign Nurnbering Plan Areas.

9. ULTS rates and charges.

10. Customer choice of flat-rate local service or measured-rate local service.

The 17 smaller LECs identified in 0.96-10-066 do noi have to offer ULTS

customers the choice of flat or measured-rate local seryice, unless the

smaller LEC offers this option to its non-ULTS residentialcustomers.

11. Free provision of one directory listing per year as provided for in
Decision No. 96-02-072'

12.Free white pages telephone directory.

13. Access to oPerator service.

14. Voice grade connection to the public switched telephone network.

15. Free access to 800 or 800-like toll-free services.

,Grandfathered/Frozen service effective October 27,2010. See Schedule Cal. P.U.C. (N)

No. A2, GeneralRegulations,2.'1.2.A. (N)

(Continued)

(r)
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4.3

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

SPECIAL CONDITIONS - Continued

D. A1 ULTS customers are entitled to receive every one of the service elements of

ULTS, and every utiliiy is required to offer all of the service elements of ULTS to

eactr of its ULT5 customers.'The service elements of ULTS are as follows: -

Continued

16. Access to lelephone relay services as provided for in Pub' Util' Code $

2881 et seq.

17. Toll-free access to customer service for information about ULTS, service

activation, service termination, service repair, and bill inquiries'

Toll-free access to cuStomer service representatives fluent in the same

tanguage (English and non-English) in which ULTS was originally sold.

Free access to toll'blocking service.

Free access to toll-control service, but only if (a) the utili$ is capable of

offlring toll-controlservice, and (b) the ULTS customer has no unpaid bill

for toll service.

Access to two residential telephone lines if a low-income household with a

disabled person requires both lines to access ULTS'

Free access to the Galifomia Relay Service via the 7-1-1 abbreviated

dialing code.

E. ULTS is restricted to residence localexchange service including all applicable

extended area Service. Foreign Exchange Services are excluded from this

offering.

F. Discounted Non-Recurring Charges

1. Service Connection Charge

a. The ULTS connection charge is applicable to allqualifying households

residing at the same address.

b. The ULTS connection charge is applioable at any time a qualifying

household:

18.

19.

20.

21.

22.

(r)
(r)

(1)
(2)

(3)
(4)

establishes ULTS,
re-establishes ULTS at the same residence at which ULTS was

previously provided, regardless of reason for disconnect,

bstablishes ULTS at a new principal place of residence, or

switches ULTS from one ULTS Provider to another'

(Continued)
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4,3

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

SPECIAL CONDITIONS - Continued

F. Discounted Non-Reourring Charges - Continued

1. Service Connection Charge - Continued

c. Utilities may not impose a "centraloffice charge'in addition to the ULTS

connection charge when installing ULTS'

d. lnstallation of a se@nd and subsequent telephone service connections

shallbesubjecttotheUtility'sregulartariffe.dratesforthese
connections, 

"r."pt 
that low-incdme households with a disabled

member,";y;r;,fy ior ULTS connection charges on two residential

telePhone conneotions.

2. Service Changel0onversion Charge

The uLTS change/conversion charge is applicable each time a ULTS

customer -qu"JG a change in the-class (Uusiness or residentiatto ULTS),

type (measui"a t" n"i irielervice or vice versa), or grade of service (one

i'o'tw; p"rtv. ,"ruic" or vice versal including requests to change from

i;;;ig; --'inung" S"ruice. Theri is no limit on the number of times a

ULTS custor"i"r"V pry tne UU1S change/conversion charge to effect a

.n"ne" in th;;a;;tip6 or grade of service. The discounted charge

excludes adding rervices no[ covered under the ULTS progrcm'

(r)

a.Noconversionchargemaybeassessedonanapplicantorclaimed
fromtheULTSfund-ifacustomerfailstoqualifyforULTS.

b. No conversion charge can be assessed on a customer or claimed from

the ULTS fund if a cistomer is removed from the ULTS program (either

voluntarily or involuntarilY)'

*Grandfathered/Frozen service effective October 27,2010' See Schedule Cal' P'U'C'

No. A2, General Regulations, 2'1'2'A'

(Continued)

(N)
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4.3

A4. UNTVERSAL LIFELINE TELEPHONE SERVICE

SPECIAL CONDITIONS - Continued

G. Etigible recipients of this service may have up to 12 m9nth1.!9 pay the Utility- 
Orine reOubed Service Connection Charges. The Utility witl bill the customer

in 12 equal inslallments.

H. Deposits

l.EstablishmentofCredit-ULTSResidenceApplicants

a. For Basic Service:

A deposit is not required from ULTS customers to establish credlt for

basic service, as defined in california Public Utilities commission

Decision 96-10'066, Appendix B, page 5'

b. For Non'Basic Service(s):

Each applicant will be required to establish credil for non-basic services

in accordance with Schedule Cal, P.U.C. No. A2' Rule 6, Establishment

of credit for Residence service, section B. The utility may elect to

offer toll blocking/toll restriction to the applicant in lieu of requiring a

deposit for non-[asic toll service(s) as prescribed in Schedule Cal'

P.U.C. No. A2, Rule 7, DePosits'

2.Re-Estab|ishmentofCredit-ULTSResidenceApplicants

a. For Basic Service:

A deposit is not required from ULTS customers to re-establish credit for

basic service, as defined in California Public Utilities Commission

Decision 96-10-066, Appendix B, page 5'

b. For Non-Basic Service(s):

A customer or applicant whose service has been discontinued for non-

payment of Uiils witl be required to re-establish credit in accordance

wit-h schedule cal. P.u.c. No. A2, Rule 6, Establishment and Re-

Establishmenl of Credit. The Utility may elect to offer toll blocking/toll

restriction io the applicant or customer in lieu of requiring a deposit for

non-basic toll service(s) as prescribed in schedule cal' P-U.C' No' A2,

Rule 7, DePosits.

(Continued)
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4,3

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

SPECIAL CONDITIONS' Continued

H, Deposits - Continued

3. ServiceReinstatement

TheUtilitymayrequireaULTScustomertopayanyoverduebasicULTS
rates and cnaiges. or make payment arrangements, before ULTS is

reinstated to a'UiiS customerb line at thelame address or new address'

4. other than previously stated, establishment or re-establishment of credit

shall be in adrdanie with Schedule Cal' P'U'C' No' A2' Rule 6'

Establishment and Re-Establishment of Gredit'

l. Any payment received from uLTS customers will be applied first to the balance

due on deniable local service non-recurring and recuring charges, including

mandated 
"rrcfraiiJi 

and tax;4, and the fumaining amoun!. will be applied to

ffifi;;i.-*./i6is"ervice and other charges at the Utility's discretion, unless the

customer directs othenvise.

Disconnection of uLTS service is prohibited for non-payment of toll charges'

other lhan stated above, uLTS service shall be subject to lhe conditions set

forth in schedule cal. P.U.C. A2, Rule 11, Discontinuance and Restoration of

Service.

J. Customers who wish to re-establish uLTS service after removal from the

programwillbet'."t"oasanewcustomer.subjecttotheCommission,s
enrollment uno o"rtii".tion process. A Service order charge as shown in

Rates 4.2. e.r.a, i:i'5, A.t-", or B.2.a. is applicable. The ULTS discount will

not O" applied retroactively to the date of removal'

(o

(Continued)
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4.3

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

SPECIAL CONDITIONS - Continued

K. Each ULTS customer is subject to the annual verification process' The

""rtirvi"g 
agent will qualify new ULTS customers and verify the continued

eligibility of existing ULTS customers'

Any ULTS customer who fails to qualify for continued ULTS eligibility and/.or.

fail! to retum the completed verification form by date specifled by the certifying

agent shall be removed from the ULTS program'

Upon notification from the certifying agent, the Utility shall convert the customer

to regular residential service stdrting wim tne removal date provided by the

Jertiiing agent. Service Connection Charges will.not apply to lhe change in

serviie.-fnL Utility may require service deposits, if applicable.

L. Recipients of ULTS service must notiff the Utility of a change in any condition

which occurs that woutd cause the household to no longer qualify for ULTS

and/or a second ULTS line.

Upon receipt of notification, the utili$ will change the uLTSservice to regular

trritt"o rates for the service furnished. service connection charges will not

apply to the change in service. The utility may require service deposits, if

applicable,

M. The Commission or the commission's agent may audit and verify a customer's

"iigiUifity 
to participate in the ULTS progiam. Iny customer who is found lo be

iniigiUfl tobartici'pate in the ULTS program shall be removed from the ULTS

program.

Upon notiflcation from the commission or the commission's agent, the utility

shall convert the customer to regular residential service starling with-the

removal date provided by the certifying agent' Service Connection Charges will

not apply to the change in service. 
-The 

Utility may require service deposits, if

applicable.

The Commission or the Commission's agent may bill the ineligible customer for

any ULTS discounts that the customer should not have received for the period

covered by the audit, plus interest equal to the 3-month commercial paper rate'

(r)

(r)

(Continued)
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4.3

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

SPECIAL CONDIT]ONS - Continued

N. The Utility will annually mail to all residence customers, other than customers of

ULTS, foieign exchange or farmer lines, a notice that contains information

about the availability, terms, and conditions of ULTS'

O. ln addition to the rates and conditions specified herein, all rules, regulations,

"h.rg"r, 
and rates in conjunction with the services fumished elsewhere in the

tariffI are also applicable to the service provided under this schedule.

P. Optional services and equipment are not included in ULTS rates, but will be

piovided to ULTS customers at applicable tariff rates and charges.

Q. ULTS rates shall be applied to each monthty statement fol the months this

service is furnished and shall apply only for the duration of this service'

R. Each ULTS customer shall be eligible for one or two ULTS lines as set forth in

General Order 153, and ULTS customers may subscribe to additional non-

ULTS lines. Non-ULTS lines will be available to ULTS customers at the

applicable regular tariffed rates and charges.

S. The Utility will send a confirmation notice to all ULTS applicants informing lhem,- 
of the arival of Application Forms from the California LifeLine Administrator and

the requirement to'return the completed forms with all required documentation.

The notice will also inform them that failure to return all of the required

documentation by the deadline date will result in denial of LifeLine service.

'i'
(N)
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